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Does your family have one person who manages the prescriptions? If so, you can 
give adult family members covered under your pharmacy benefit plan permission 
to access your account, including the ability to order refills for you and check your 
order status.

Managing your  
family’s prescriptions  

Manage family prescriptions anytime, anywhere—visit Caremark.com/familyaccess 

or download the CVS Caremark mobile app

Start by asking each participating adult family member to register at 
Caremark.com and complete these steps:

1. Select ‘Profile’ at the top of any page, after signing-in

2.	Choose ‘Family Access’ from the ‘Update My Profile’ section of the page

3.	Follow the instructions

This process can also be completed by selecting the profile icon on the CVS Caremark® mobile app.

At Caremark.com, your family’s designated prescription manager can:

-	View your family’s orders

-	Order and transfer refills

-	View prescription histories

-	Request new prescriptions from your doctors


