
St. Johns County 
Board of County Commissioners 

___________________ 

 Infectious Disease Preparedness and 
COVID-19 Response Plan 

This plan has been created specifically for the purpose of establishing guidelines for our 
employees during the COVID-19 pandemic. St. Johns County is taking actions to reduce the 
possibility of contamination or spread of the virus.  

Our goal is to ensure the safety and well-being of our staff as well as public that may be exposed 
to this health threat.  We have a large number of staff who perform tasks that require close 
interaction with other people.  Guidelines have been established to prevent infection and 
transmission of this virus from person to person.  

This Infections Disease Preparedness and Response Plan follows guidelines disseminated from the 
Center for Disease Control (CDC), Department of Health – St. Johns and guidance from other local, 
state and federal authorities.  The guidelines are designed to be utilized during all phases of the 
County’s reopening.  The health and safety of staff is of utmost importance and will continue to 
be a top priority. This plan may be updated as guidelines change.  Each Department should 
develop a plan for employee safety per Florida Governor DeSantis Safe. Smart. Step-by-Step Plan 
for Florida’s Recovery.   

Prepared by SJC Risk Management: June 4, 2020 

Revised: July 27, 2020 
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A. Basic Infection Prevention Measures: 
 

1. Avoid exposure to the virus by limiting contact with others and maintaining a social 
distance of 6 feet away from others at the workplace, gatherings, meetings and training 
sessions. 

 
2. Employees should monitor themselves for any symptoms such as a fever, cough, or 

respiratory difficulty.  If you are having symptoms, do not report to work, call your 
supervisor to let them know of your illness.  

 
3. Wash hands regularly and after handling tools, equipment, touching any surface, door- 

knob, copiers, light fixture, or after any time spent in a public space.  Wash hands with 
hot water and anti-bacterial soap for 20-30 seconds at a time. If soap and water are not 
available use alcohol based hand sanitizer (containing at least 60% alcohol). 

   
4. Do not touch eyes, nose, ears, mouth or face before thoroughly washing your hands.  It is 

especially important to clean hands after going to the bathroom, before eating, and after 
coughing, sneezing, or blowing your nose. 

 
5. Shared office items, such as common staplers, pens, containers, and note pads, should be 

eliminated when possible.  Common touch areas, such as bowls of candy, snacks, and 
fruits, should be eliminated.  Provide disposable towels, no-touch trash cans, hand soap, 
disinfectants, and alcohol based hand sanitizers with at least 60% alcohol for worker use. 

 
6. Refrain from direct person-to-person contact when greeting others avoiding hugs, 

handshakes and close quarters.  
 

7. Do not use another employee’s phones, computers, desk, offices, utensils, glassware, etc. 
when possible.  If there is a need to share equipment ensure they are disinfected between 
uses.  Clean and disinfect high-touch surfaces, tools and equipment regularly with bleach 
or bacterial disinfectant. 

 
8. Cover coughs or sneezes with a tissue or cloth garment while tilting your head downward; 

or do so into your elbow. Discard any tissue used for wiping face, nose mouth or eyes in 
trash cans. 

 
9. Face coverings must be worn in the workplace when social distancing measures are 

difficult to maintain, unless otherwise communicated. See C. Face Coverings for more 
information.  
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B. Safe Work Practices: 
 

1. Signs are to be posted at entrances (employee & public) directing visitors and employees to 
STOP and not enter the building if they are experiencing COVID-19 symptoms.  Educational 
signs should be located throughout the workplace with COVID-19 information and preventive 
measures. (PDF templates will be provided) 
 

2. Employees should conduct daily self-screening for symptoms of COVID -19.  If employees are 
experiencing illness, you should remain home and away from the workplace.  Use the St Johns 
County self-screening checklist as a guide.  

 
3. Conduct meetings remotely via phone or web when/where possible.  Evaluate the need for 

in-person meetings where social distancing requirements cannot be met. Schedule the 
minimum amount of people needed for in-person meetings. Encourage staff to communicate 
by phone or e-mail while in the office.  

 
4. All non-essential business travel should follow County guidelines and employees shall adhere 

to CDC guidelines for isolation following travel.  
 

5. Protocols for social distancing and sanitizing of shared County vehicles within each 
Department should be developed and executed by each department. 

 
6. In addition to the janitorial service provided by the County, routine cleaning and disinfecting 

is requested for workers to maintain their personal work surfaces. 
 

7. Require regular hand washing or using of alcohol-based hand sanitizer. Workers must always 
wash hands before and after removing any PPE. 

 
8. Personal protective equipment, including face coverings, will be available to all employees.  

Employees should be trained on how to don and doff PPE correctly, as well as appropriate use 
of PPE.  
 

9. Physical barriers should be installed, such as clear sneeze guards, if and where needed, to 
minimize contact among workers and public.  Departments should enhance spacing between 
employees and work spaces.  Staff should close office doors if their desk area is not at least 
six feet from the entrance or if the office is located within a high traffic area. 

 
10. Departments should limit public and guest access to employee work areas, where possible, 

to reduce unnecessary staff exposure.  
 

11. Guidelines for the use of conference rooms and large gathering spaces should be 
implemented to maintain capacity restrictions, ensure proper social distancing, and 
disinfection of all surfaces before and after meetings. 
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C. Face Coverings 
 

Pursuant to the St. Johns County Board of County Commissioners Emergency Order No. 20-XX  
effective July 27, 2020 face coverings are required to be worn on site at all County-owned and 
maintained facilities when other people are present and when social distancing is not possible.   

 
1. Definitions. The following terms shall have the following meanings in accordance with 

applicable CDC guidance. To the extent that there is any inconsistency between CDC guidance 
and this Emergency Order or no CDC guidance is provided, the meanings provided herein shall 
govern. 
 
a. “County Facilities” means any buildings, structures, sites or venues (whether indoor or 

outdoor) owned, operated and/or maintained by St. Johns County, FL. 
 

b. “Employees” means all employees, contractors, agents and volunteers working for the 
Board of County Commissioners and subject to the direction of the County Administrator, 
the County Attorney, and their respective authorized designee(s). 
 

c. “Face Covering” means a uniform piece of material that securely covers a person's nose 
and mouth and remains affixed in place without the use of one's hands, whether store-
bought or homemade, including, but not limited to, a face mask, scarf, bandana, 
handkerchief, or other similar cloth covering or shield. Examples of compliant home-made 
masks may be found at https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-
sick/how-to-make-cloth-face-covering.html.  
 

d. “Social distancing” or “physical distancing” means keeping a space at least 6 feet between 
oneself and other people who are not from the same household when in both indoor and 
outdoor venues and settings. 

 
2. Mandatory Use of Face Coverings at County Facilities 

a. Unless an exemption contained in Paragraph 3 applies, all Employees and any person 
working, doing business, or visiting at a County Facility shall wear a face covering when 
social distancing requirements cannot be maintained. 
 

b. Nothing in this policy shall require or allow a person to wear a face covering so as to 
conceal the identity of the wearer in violation of Chapter 876, Florida Statutes. 
 

c. The County Administrator, or his authorized designee, shall be authorized to promulgate 
and implement all necessary administrative rules, policies and directives necessary to 
carry out the mandatory use of face coverings at County Facilities.  

 
d. Nothing in this policy shall be deemed in conflict with any existing rules, policies and 

directives aimed at minimizing the spread of COVID-19, which have been established and 
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implemented by any of the Constitutional Officers who occupy or maintain operations at 
County Facilities. Unless each Constitutional Officer has not established and implemented 
rules, policies and directives aimed at minimizing the spread of COVID-19 at the respective 
County Facility in which he or she occupies or maintains operations, then the Emergency 
Order shall govern.  

 
3. Exemptions. The following shall be exempt from the mandatory use of face coverings at 

County Facilities:  
 

a. children younger than 2 years old; 
b. anyone observing social distancing in accordance with CDC guidelines; 
c. anyone who is unconscious, incapacitated, or otherwise unable to remove the face 

covering without assistance;  
d. anyone for whom wearing a face covering would cause impairment due to an existing 

health condition; 
e. anyone working in a business or profession where the use of a face covering would 

prevent them from performing the duties of the business or profession; 
f. anyone for whom wearing a face covering would significantly interfere with the 

provision or receipt of contractual goods or services to the County; 
g. anyone exercising, participating in recreational activities or outdoor activities 

permitted under any state or local order, while maintaining social distancing in 
accordance with CDC guidelines; 

h. anyone eating or drinking; 
i. public safety, fire, and other life safety and health care personnel, whose personal 

protective equipment (PPE) requirements are regulated by their respective governing 
agencies; and 

j. anyone who is deaf or hard of hearing, or anyone communicating with a person who 
is deaf or hard of hearing, and relying on lip reading to communicate. 
 

4.  Reasonable Accommodations and Modifications. 
BCC employees unable to wear a face covering due to a disability will be required to provide 
a doctor’s note to the Personnel Services, Benefits Team 904.209.0635, option 4 and will be 
provided with a face shield for use. Such requirements to provide reasonable 
accommodations and modifications do not include individuals without disabilities, as they are 
not protected under the ADA.  Additional accommodations for employees will be determined 
on a case-by-case basis with the County’s Personnel Services Department.  Employees of 
other Constitutional Offices should contact their respective Human Resources Department 
for requests for accommodation.  

 
5. Face Coverings may NOT be required when: 

• working alone in individual offices or personal workspace; 
• working outdoors while maintaining six-foot distance from other people at all times;   
• operating a vehicle or equipment with single occupancy; 
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• while teleworking; 
• while exercising in county-owned gym facilities.  

 
6. Face Coverings Availability. Face coverings will be available on site at each facility and must 

be provided to all visitors. Guidance for proper use, storage and disposal of face coverings is 
available from the Centers for Disease Control (CDC).  

 
7. Enforcement. Employees are expected to comply with the face covering and shall be subject 

to disciplinary action, including separation, as provided by the St. Johns County Administrative 
Code.  

 
D. Actions To Take If You Are Sick: 

 
1. Employees experiencing virus symptoms, as identified by the CDC, such as coughing, 

fever, sore throat, chills, or shortness of breath, contact your physician or your local 
Department of Health (904.209.3250) to be screened and, if appropriate, be tested for 
COVID-19. Stay home. DO NOT RETURN TO WORK. Listen to the orders of your 
physician. 

 
2. Employees must notify their supervisor immediately if you are sick, and/or experiencing 

any COVID-19 symptoms described. (Supervisors refer to current SJC BCC COVID-19 
Workplace Exposure Guidelines).  

 
3. Supervisors shall notify Risk Management (904.827.6886) immediately of any employee 

who may have been exposed or has symptom of COVID-19. 
 

4. Employees should refer to the County’s current leave policies and contact Personnel 
Services with questions, 904.209.0635, option 4. 

 
5. Employees are not permitted to return to work until reviewed with Risk Management.   

 
6. If you are sick with symptoms unrelated to COVID-19, CDC guidelines suggest you can 

wear a face covering to avoid transmission to others. 
 

7. Take all precautions to maintain a clean environment both at work and at home, including 
the washing of hands, disinfecting high touch-points such as doors, handles, tools, 
equipment, counters, phones, etc. 

 
8. Stay a minimum of a 6 foot distance away from others and wear face covering.  

 
9. Maintain communication with physicians, family members and your supervisor as to 

your status. 
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Risk Management will manage and perform the following during this 
COVID-19 crisis: 

 Anticipate and prepare for risks to our workplace. 
 Evaluate risks and their impact on staff. 
 Prepare guidance to mitigate any risk. 
 Re-evaluate risks frequently. 
 Serve as the single point of contact for departments to report any possible COVID-19 

exposure cases. Conduct and analyze all exposures and implement measures to prevent 
recurrence as feasible. 

 Ensure the workforce has information on COVID-19 exposure procedures. 
 Review and recommend departments control measures to prevent exposure and the 

spread of the virus, posting of signage, social distancing, appropriate personal protective 
equipment, proper hygiene, and cleaning of supplies/equipment. 

 
 

It is imperative for each and every employee to heed the instructions in this plan to avoid and 
eliminate infection. Employees are encouraged to follow these guidelines in order to 
maintain their own personal health and the health of their coworkers while in the workplace.  
These guidelines do not take the place of any instructions provided to you by your physician 
if you are experiencing any symptoms of the COVID-19 virus. 
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