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Discrimination and Harassment Prevention Training 
 

Final Review Quiz  
 
Question 1 
True or False:  An employer may set higher standards of behavior for its employees than 
the law requires. 
 
Question 2 
Michelle, who is Jewish, receives from her friend an e-mail joke that pokes fun at the 
Jewish religion.  Michelle is not offended by her friend’s joke, and in fact finds it funny.  
Michelle thinks that some of her coworkers might find the joke funny, too, and she 
decides to forward it to them. 
 
Can Michelle get into trouble for sending the e-mail? 
 
(a) No, because it was sent in the spirit of fun. 
(b) No, because Michelle is Jewish 
(c) Yes, but only if her employer has a policy that limits e-mail use to business purposes. 
(d) Yes, because her joke is inappropriate and potentially offensive. 
 
Question 3 
True or False:  Your employer can’t stop you from stating your religious beliefs in the 
workplace. 
 
Question 4 
Manny has a mental condition that causes him to occasionally blurt out a string of 
profanities or nonsensical statements.  A few of Manny’s coworkers don’t like Manny 
and mock him by inserting nonsensical comments into their own speech, by repeating a 
particularly nonsensical phrase that Manny has uttered, or by letting loose with profanity.  
 
Are Manny’s coworkers behaving appropriately? 
 
(a) Yes.  Manny’s coworkers make fun of him because they don’t like him—not because 

he has a mental condition. The law doesn’t require you to like your coworkers. 
(b) No, because a reasonable person could find their behavior offensive. 
(c) Yes.  Manny’s coworkers should be allowed to use the same language that Manny 

uses. 
(d) Yes, because Manny is unaware that he is being mocked. 
 
Question 5 
Gloria works for a temp agency, which sent her to a large insurance office to do clerical 
work while an employee is maternity leave.  Most of Gloria’s coworkers are friendly and 
make an effort to make her feel welcome.  But Al, who Gloria sees only infrequently, 
criticizes her for wearing religious jewelry.  When she asked him not to comment on her 
jewelry, he refused and became openly hostile toward her.  
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Is Al’s behavior acceptable? 
 
(a) Yes, because Gloria is only a temporary employee. 
(b) Yes, because Al’s comments are not work-related. 
(c) Yes, because Al sees Gloria only infrequently. 
(d) No, because Al’s conduct is offensive to Gloria and possibly others. 
 
Question 6 
Mike is an Asian-American who works at a hotel’s front desk.  Non-Asian coworkers 
sometimes mock Mike by assuming an Asian accent when talking to him, even in front of 
customers.  Jerri, a maid, observes this and notices that Mike seems embarrassed by the 
behavior.  When Jerri asks Mike about it, he says it doesn’t bother him. 
 
What should Jerri do? 
 
(a) Nothing, because it is none of Jerri’s business. 
(b) Nothing, because it doesn’t happen often enough. 
(c) Nothing, because Mike told Jerri that it doesn’t bother him. 
(d) Tell Mike’s coworkers that she finds the behavior offensive and ask them to stop. 
(e) Report the behavior by using the procedure outlined in her employer’s bias-free 

workplace policy.  
(f) Both (d) and (e). 
 
Question 7 
True or false:  If you report discriminatory or inappropriate conduct, it will become 
public knowledge. 
 
Question 8 
True or false:  If you act in good faith to report inappropriate conduct and an 
investigation reveals that no inappropriate conduct occurred, you may be disciplined for 
making a false report.  
 
Question 9 
Jody is the only gay man working as a mechanic in an automobile dealership. His 
coworkers do not believe that a gay man can be a good mechanic and are constantly 
telling Jody that he can’t do a “man’s job.”  They have made it difficult for Jody to do his 
job by hiding his tools and leaving him the most difficult work in an attempt to prove to 
him that he can’t do the work or “take the heat.”  Jody, who works out every night, sees 
Chuck as the ringleader and thinks that if he can put Chuck in his place, Jody can get the 
other men to respect him.  So the next time that Chuck starts in on him, Jody puts Chuck 
in a headlock. 
 
Who is subject to disciplinary action? 
 
(a) Chuck.  
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(b) Jody. 
(c) Both Chuck and Jody. 
(d) Neither Chuck nor Jody. 
 
Question 10 
Anna works in the kitchen of a busy restaurant.  Her job duties include signing for 
deliveries and directing delivery persons where to place incoming food and supplies.  
Anna generally gets along well with all of the delivery persons.  However, whenever 
Terry makes a delivery he has a new ethnic joke to tell.  He also uses derogatory 
language to refer to ethnic minorities.  Anna is offended by Terry’s behavior, but she is 
afraid to complain because her coworkers often go out with Terry after work and she 
fears that they will be angry with her if she gets Terry into trouble. 
 
What should Anna do? 
 
(a) Report Terry’s behavior to management by following the procedure outlined in her 

employer’s bias-free workplace policy. 
(b) Nothing.  Because Terry is not an employee of the restaurant, there is nothing that 

management can do. 
(c) Nothing.  Because she is afraid that her coworkers might retaliate against her, Anna 

should remain silent. 
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Discrimination and Harassment Prevention Training 
for Managers and Supervisors 

 
Final Review Quiz Answer Sheet 

 
1. true 
2. d 
3. false 
4. b 

5. d 
6. f 
7. false 
8. false 

9. c 
10. a 

       

 
 
Question 1 
True or False:  An employer may set higher standards of behavior for its employees than 
the law requires. 
 
[Response for true]  Correct.  Federal and state employment discrimination laws set 
minimum standards. Your employer has the right to set higher standards of behavior, and 
to prohibit offensive or inappropriate conduct regardless of whether or not it amounts to 
illegal discrimination. 
 
[Response for false]  Incorrect.  Federal and state employment discrimination laws set 
minimum standards. Your employer has the right to set higher standards of behavior, and 
to prohibit offensive or inappropriate conduct regardless of whether or not it amounts to 
illegal discrimination. 
 
Question 2 
Michelle, who is Jewish, receives from her friend an email joke that pokes fun at the 
Jewish religion.  Michelle is not offended by her friend’s joke, and in fact finds it funny.  
Michelle thinks that some of her coworkers might find the joke funny, too, and she 
decides to forward it to them. 
 
Can Michelle get into trouble for sending the email? 
 
(a) No, because it was sent in the spirit of fun. 
(b) No, because Michelle is Jewish 
(c) Yes, but only if her employer has a policy that limits email use to business purposes. 
(d) Yes, because her joke is inappropriate and potentially offensive. 
 
[Response to (a)]  Incorrect.  Although meant as a good-natured joke, Michelle’s joke is 
potentially offensive and, therefore, inappropriate for the workplace.  Whether or not the 
joke is offensive is based on the recipient’s perspective, not that of the sender.  
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[Response to (b)]  Incorrect.  Regardless of Michelle’s heritage, her joke is potentially 
offensive to others and is, therefore, inappropriate for the workplace. Whether or not the 
joke is offensive is based on the recipient’s perspective, not that of the sender.  
 
[Response to (c)]  Incorrect. Michelle’s joke is potentially offensive and therefore 
inappropriate for the workplace regardless of whether her employer has a business-only 
policy for email use. 
 
[Response to (d)]  Correct. Michelle’s joke is potentially offensive and therefore 
inappropriate for the workplace. Whether or not the joke is offensive is based on the 
recipient’s perspective, not that of the sender. 
 
Question 3 
True or False:  Your employer can’t stop you from stating your religious beliefs in the 
workplace. 
 
[Response for true]  Incorrect. Your employer has a duty to provide a work environment 
that is free from discrimination and harassment on the basis of religion.  Depending on 
the content, circumstances, and frequency of your religious statements, they could be 
creating a hostile work environment.   

Employers should not try to suppress all religious expression in the workplace. Title VII 
requires that employers accommodate an employee’s sincerely held religious belief in 
engaging in religious expression in the workplace to the extent that they can do so 
without undue hardship on the operation of the business. In determining whether 
permitting an employee to pray, proselytize, or engage in other forms of religiously 
oriented expression in the workplace would pose an undue hardship, relevant 
considerations may include the effect such expression has on co-workers, customers, or 
business operations.  

For example, if an employee’s proselytizing interfered with work, the employer would 
not have to allow it. Similarly, if an employee complained about proselytizing by a co-
worker, the employer can require that the proselytizing to the complaining employee 
cease. Moreover, if an employee was proselytizing an employer’s customers or clients in 
a manner that disrupted business, or that could be mistaken as the employer’s own 
message, the employer would not have to allow it.  

[Response for false]   Correct. Your employer has a duty to provide a work environment 
that is free from discrimination and harassment on the basis of religion.  Depending on 
the content, circumstances, and frequency of your religious statements, they could be 
creating a hostile work environment.   

Employers should not try to suppress all religious expression in the workplace. Title VII 
requires that employers accommodate an employee’s sincerely held religious belief in 
engaging in religious expression in the workplace to the extent that they can do so 
without undue hardship on the operation of the business. In determining whether 



 
 

©2012 CCH. All Rights Reserved. 
 

6 

permitting an employee to pray, proselytize, or engage in other forms of religiously 
oriented expression in the workplace would pose an undue hardship, relevant 
considerations may include the effect such expression has on co-workers, customers, or 
business operations.  

For example, if an employee’s proselytizing interfered with work, the employer would 
not have to allow it. Similarly, if an employee complained about proselytizing by a co-
worker, the employer can require that the proselytizing to the complaining employee 
cease. Moreover, if an employee was proselytizing an employer’s customers or clients in 
a manner that disrupted business, or that could be mistaken as the employer’s own 
message, the employer would not have to allow it.  

Question 4 
Manny has a mental condition that causes him to occasionally blurt out a string of 
profanities or nonsensical statements.  A few of Manny’s coworkers don’t like Manny 
and mock him by inserting nonsensical comments into their own speech, by repeating a 
particularly nonsensical phrase that Manny has uttered, or by letting loose with profanity.  
 
Are Manny’s coworkers behaving appropriately? 
 
(a) Yes.  Manny’s coworkers make fun of him because they don’t like him—not because 

he has a mental condition. The law doesn’t require you to like your coworkers. 
(b) No, because a reasonable person could find their behavior offensive. 
(c) Yes.  Manny’s coworkers should be allowed to use the same language that Manny 

uses. 
(d) Yes, because Manny is unaware that he is being mocked. 
 
[Response to (a)]  Incorrect.  Although motivated by personal dislike, Manny’s 
coworkers’ conduct is linked to his mental condition and could be regarded by Manny, 
and others, as offensive.   
 
[Response to (b)]  Correct. Manny’s coworkers’ conduct is linked to his mental condition 
and could be regarded by Manny, and others, as offensive. 
 
[Response to (c)]  Incorrect.  Manny’s behavior is beyond his control.  Assuming that he 
has a disability, his employer must reasonably accommodate Manny’s disability-related 
conduct.  Individuals without disabilities need not be similarly accommodated.   
 
[Response to (d)]  Incorrect.  It does not matter whether or not Manny is aware that he is 
being mocked.  His coworkers’ conduct is linked to his mental condition and could be 
regarded by others as offensive.   
 
Question 5 
Gloria works for a temp agency, which sent her to a large insurance office to do clerical 
work while an employee is maternity leave.  Most of Gloria’s coworkers are friendly and 
make an effort to make her feel welcome.  But Al, who Gloria sees only infrequently, 
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criticizes her for wearing religious jewelry.  When she asked him not to comment on her 
jewelry, he refused and became openly hostile toward her.  
 
Is Al’s behavior acceptable? 
 
(a) Yes, because Gloria is only a temporary employee. 
(b) Yes, because Al’s comments are not work-related. 
(c) Yes, because Al sees Gloria only infrequently. 
(d) No, because Al’s conduct is offensive to Gloria and possibly others. 
 
 [Response to (a)]  Incorrect.  Everyone in the workplace, including those working for 
another organization, is entitled to a bias-free work environment.   
 
 [Response to (b)]  Incorrect.  A hostile work environment can be, and often is, created 
through conduct that is not related to the work.   
 
[Response to (c)]  Incorrect.  While a lack of frequency may be a factor in determining 
whether or not certain conduct amounts to illegal discrimination, it is no excuse for 
inappropriate behavior in the workplace.   
 
[Response to (d)]  Correct.  Al’s behavior is unacceptable on two counts.  Because his 
comments about Gloria’s jewelry are offensive to her, Al should respect her wishes and 
stop talking about her jewelry.  Moreover, his open hostility in response to Gloria’s 
request could violate his employer’s policy against retaliation.   
 
Question 6 
Mike is an Asian-American who works at a hotel’s front desk.  Non-Asian coworkers 
sometimes mock Mike by assuming an Asian accent when talking to him, even in front of 
customers.  Jerri, a maid, observes this and notices that Mike seems embarrassed by the 
behavior.  When Jerri asks Mike about it, he says it doesn’t bother him. 
 
What should Jerri do? 
 
(a) Nothing, because it is none of Jerri’s business. 
(b) Nothing, because it doesn’t happen often enough. 
(c) Nothing, because Mike told Jerri that it doesn’t bother him. 
(d) Tell Mike’s coworkers that she finds the behavior offensive and ask them to stop. 
(e) Report the behavior by using the procedure outlined in her employer’s bias-free 

workplace policy.  
(f) Both (d) and (e). 
 
[Response to (a)]  Incorrect.  All employees share responsibility for eliminating 
inappropriate workplace behavior.  Inappropriate conduct directed at Mike can be 
offensive to Jerri as well.  Moreover, Mike may be afraid to report the conduct himself.   
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[Response to (b)]  Incorrect.  Although isolated or minor instances of inappropriate 
conduct may not rise to the level of illegal discrimination, such conduct can not be 
ignored.  Mike’s employer should be apprised of the situation.  Mike’s employer cannot 
take corrective action if it is unaware that inappropriate behavior is occurring.   
 
[Response to (c)]  Incorrect.  Inappropriate conduct directed at Mike can be offensive to 
Jerri as well.  Moreover, Mike may be afraid to report the conduct himself.   
 
[Response to (d)]  That’s only partially correct. Although employees are encouraged to let 
others know that they find certain conduct to be inappropriate or offensive, employees 
should also follow their employer’s policy for reporting inappropriate conduct.   
 
[Response to (e)]  That’s only partially correct.  While Jerri should follow her employer’s 
policy for reporting inappropriate conduct, she is also responsible for letting others know 
that she finds certain conduct to be inappropriate or offensive. 
 
[Response to (f)]  Correct.  Jerri should let Mike’s coworkers know how she feels about 
their conduct, but she also needs to follow her employer’s policy for reporting offensive 
or inappropriate conduct in the workplace. 
  
Question 7 
True or false:  If you report discriminatory or inappropriate conduct, it will become 
public knowledge. 
 
[Response for true]  Incorrect.  It’s true that your employer can’t guarantee that no one 
will know about a report.  But your employer will treat the report as confidential to the 
greatest extent possible.  Information about your report will be disclosed only on a need-
to-know basis, and everyone involved in the investigation will be instructed not to discuss 
the details of investigation discussions with anyone other than those involved in the 
investigation. 
 
[Response for false]  Correct.  While your employer can’t guarantee that no one will 
know about a report, it will be treated as confidential to the greatest extent possible. 
Information about your report will be disclosed only on a need-to-know basis, and 
everyone involved in the investigation will be instructed not to discuss the details of 
investigation discussions with anyone other than those involved in the investigation. 
 
Question 8 
True or false:  If you act in good faith to report inappropriate conduct and an 
investigation reveals that no inappropriate conduct occurred, you may be disciplined for 
making a false report.  
 
[Response for true]  Incorrect. So long as you acted in good faith when you made your 
report, your employer may not retaliate against you.  This is true even if your employer 
ultimately determines that inappropriate conduct did not take place. 
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[Response for false]  Correct. So long as you acted in good faith when you made your 
report, your employer may not retaliate against you.  This is true even if your employer 
ultimately determines that inappropriate conduct did not take place. 
 
Question 9 
Jody is the only gay man working as a mechanic in an automobile dealership. His 
coworkers do not believe that a gay man can be a good mechanic and are constantly 
telling Jody that he can’t do a “man’s job.”  They have made it difficult for Jody to do his 
job by hiding his tools and leaving him the most difficult work in an attempt to prove to 
him that he can’t do the work or “take the heat.”  Jody, who works out every night, sees 
Chuck as the ringleader and thinks that if he can put Chuck in his place, Jody can get the 
other men to respect him.  So the next time that Chuck starts in on him, Jody puts Chuck 
in a headlock. 
 
Who is subject to disciplinary action? 
 
(a) Chuck.  
(b) Jody. 
(c) Both Chuck and Jody. 
(d) Neither Chuck nor Jody. 
 
[Response to (a)] Incorrect. Although Chuck may be disciplined for his harassing and 
offensive behavior toward Jody, a physical assault on a coworker is never acceptable 
behavior and warrants the more severe disciplinary action.  While Jody may have 
understandably felt provoked, he too is subject to discipline.  
 
[Response to (b)]  Incorrect. Jody is subject to discipline because a physical assault on a 
coworker is never acceptable behavior.  However, Chuck’s provocation of Jody with 
behavior that violates his employer’s bias-free workplace policy exposes him, too, to 
disciplinary action.  
 
[Response to (c)]  Correct. Jody is subject to disciplinary action because a physical 
assault on a coworker is never acceptable behavior regardless of underlying provocation.  
Chuck may be disciplined for provoking Jody with harassing and offensive behavior in 
violation of his employer’s bias-free workplace policy.  
 
 [Response to (d)]  Incorrect. Jody is subject to disciplinary action because a physical 
assault on a coworker is never acceptable behavior regardless of underlying provocation.  
Chuck may be disciplined for provoking Jody with harassing and offensive behavior in 
violation of his employer’s bias-free workplace policy.   
 
Question 10 
Anna works in the kitchen of a busy restaurant.  Her job duties include signing for 
deliveries and directing delivery persons where to place incoming food and supplies.  
Anna generally gets along well with all of the delivery persons.  However, whenever 
Terry makes a delivery he has a new ethnic joke to tell.  He also uses derogatory 
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language to refer to ethnic minorities.  Anna, who is of Polish descent, is offended by 
Terry’s behavior, but she is afraid to complain because her coworkers often go out with 
Terry after work and she fears that they will be angry with her if she gets Terry into 
trouble. 
 
What should Anna do? 
 
(a) Report Terry’s behavior to management by following the procedure outlined in her 

employer’s bias-free workplace policy. 
(b) Nothing.  Because Terry is not an employee of the restaurant, there is nothing that 

management can do. 
(c) Nothing.  Because she is afraid that her coworkers might retaliate against her, Anna 

should remain silent. 
 
[Response to (a)]  Correct.  Every employee is strongly urged to report harassing, 
discriminatory, or inappropriate conduct in the workplace.  This includes inappropriate 
conduct by nonemployees. 
 
[Response to (b)]  Incorrect.  Discriminatory or inappropriate conduct can be caused not 
only by a coworker or manager, but also by someone who doesn’t work for the 
organization at all, such as a customer, a visitor, or a vendor.  Employees are urged to 
report inappropriate conduct by nonemployees.   
 
[Response to (c)]  Incorrect.  Employees must not keep secret offensive or inappropriate 
conduct out of fear that coworkers will become angry.  Retaliation by coworkers against 
someone who reports inappropriate conduct is prohibited.  
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